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2 Investigating System Requirements 15/3/2021 2
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1 5 Extending the Requirements Models 19/4/2021 6
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8,9 Projects and Project Management 03/5/2021 8
2 12 Databases, Controls, and Security 10/5/2021 9
13 Implementation 24/5/2021 ( 10
14 Current Trends in System Development 31/5/2021 11
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Systems Analysis and Design in a Changing World (7th Edition), 2015. John W. Satzinger, Robert B.
Jackson, Stephen D. Burd, Thomson Course Technology.
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Chapter 16: Modeling Organizational communication : Top-Down Analysis And Bottom-Up
Diagnosis, SYSTEM MODELING FOR BUSINESS PROCESS IMPROVEMENT, Dov Te'eni
Chapter 9: Organizational tasks - Decision-making support.

David E. Avison and Guy Fitzgerald, 2003; Where Now for Development Methodologies?,
COMMUNICATIONS OF THE ACM January 2003/Vol. 46, No. 1, pp 79-82.

Al-Mudimigh, Zairi and Al-Mashari (2001). ERP software implementation: an integrative

framework. European Journal of Information Systems, 10, 216-226.
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