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e HBR Paper:
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By Cox A. 2005, Journal of Information Science 31(6): 527-540.

o Communities of practice as an initiative of knowledge sharing in business
organizations: a literature review, by Abobkar Aljuwaiber, 2016, Journal of
Knowledge Management, Vol 20 NO 4, pp 731-748
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makes better organizations, Emily Webber, 2016, Drew London Ltd.
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L Kirkman, John L Cordery, John Mathieu , Benson Rosen, Michael
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e Technology and Communities, Communities online

o Henry Mintzberg’s Blog — Saving Community from Technology, June 2019.

http://www.mintzberg.orag/blog/saving-community-from-technology

o Designing Online Communities —How Designers, Developers, Community
Managers, and Software Structure the Discourse and Knowledge Production on
the Web, by Trevor Owens, 2015
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e External Communities and Open Innovation

o Organizations coupled with communities: the strategic effects on firms engaged
in community-coupled open innovation, by Jonathan Sims1 and Victor P. Seidel,
Industrial and Corporate Change, 2017, Vol. 26, No. 4, 647-665

o Venn : https://www.globes.co.il/news/article.aspx?did=1001251710,
https://www.calcalistech.com/ctech/articles/0,7340,L-3756801,00.html

o Implementing the patient-centered medical home in complex adaptive systems:
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Peterson Flieger, Health Care Manage Rev. 2017 Apr/Jun;42(2):112-121.
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