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King B., Bank 3.0: Why Banking Is No Longer Somewhere You Go But Something You
Do (2012)
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Federal Reserve Bank of New-York
http://data.newyorkfed.org/banking/circulars/11372.pdf

Warrington B., Is your Internet Solution Costing you Customers? , First Data White
Paper (2008)

Bank of Israel
http://www.boi.org.il’lhe/BankingSupervision/SupervisorsDirectives/DocLib/357.pdf
Dennis Campbell, Frances Frei, Cost Structure, Customer Profitability, and Retention
Implications of Self-Service Distribution Channels: Evidence from Customer Behavior
in an Online Banking Channel, MANAGEMENT SCIENCE (2009)
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