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E-Commerce 2018: 14th Edition by Kenneth C. Laudon, Carol Guercio Traver.
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1. UPS Pulse of the Online Shopper. Tech-savvy shoppers transforming retail .U.S. Study 2019
2. eMarketer Future of Retail Report Braze 2019

3. Loyalty Program Examples: 25 Strategies & 100+ Stats from Ecommerce & Retail by Aaron
Orendorff 2018

4. Predicting user behavior in electronic markets based on personality-mining in large online
social networks. A personality-based product recommender framework - Authors
Ricardo Buettner, July 2016

5. Global Perspective on Retail- Online Retailing (Cushman & Wakefield Jul 2013)

6. Putting the Person in Personalization - Dunnhumby 2013
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