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1. Introduction: Digital Disruption and the changing landscape//

e lansiti, M., & Lakhani, K. R. (2014). Digital ubiquity: How connections, sensors, and data are
revolutionizing business. Harvard Business Review, 92(11), 90-99.

e OPTIONAL READ (not required): McAfee, A., Brynjolfsson, E., Davenport, T. H., Patil, D., & Barton,
D. (2012). Big data: the management revolution. Harvard Business Review, 90(10), 60-68.

2. Transform to Survive

e Jelassi, T., Keller-Birrer, V. (2017) AccorHotels' Digital Transformation: A Response to Hospitality
Disruptor Airbnb. HBS Case No. IMD-885

3. Rewiring the Enterprise for Digital Innovation

e Sia, S-K,, Soh, C., Weill, P., Chong, Y. (2015) Rewiring the Enterprise for Digital Innovation : The Case
of DBS Bank. HBS Case No. NTU071

4. Driving the Organization to Transform

e Kaganer, E., Gregory, R.W., Codrean, C. (2017) Driving Digital Transformation at the DBS Bank. HBS
Case No. IES639-PDF-ENG


https://hbsp.harvard.edu/import/914928

5. Hybrid Models (020)

e Zhu, F., Chen, W,, Chen, C., Lin, C. (2020) edaixi (eWash): Digital Transformation of Laundry
Services (A). HBS Case No. 617038-PDF-ENG

6. Digitizing Government

e Winig, L., Eaves, D. (2016) Hacking Bureaucracy: Reimagining California's Food Stamp Program in
the Digital Age. HBS Case No. KS1215
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e Andriole, S. J. (2017). Five myths about digital transformation. MIT Sloan Management Review,
58(3).
e Kane, G. C., Palmer, D., Phillips, A. N., Kiron, D., & Buckley, N. (2015). Strategy, not technology,

drives digital transformation. MIT Sloan Management Review and Deloitte University Press, 14, 1-
25.

e Brynjolfsson, E., & McAfee, A. P. (2014). The Second Machine Age: Work, Progress, and Prosperity
in a Time of Brilliant Technologies. New York, NY: W. W. Norton.
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